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W, 10171-W, 10172-W, 10173-W, 9636-W, 
10174-W, 10175-W, 10176-W, 10177-W, 10178-
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California-American Water Company 5470-W 

Bellflower Service Area 10626-W 

East Pasadena Service Area 10102-W 
Fruitridge Vista  9487-W 
Hillview Service Area 10619-W 
Larkfield   6569-W 
Los Angeles County 9157-W, 9158-W 
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945-W, 947-W, 948-W, 949-W, 950-W, 951-W,
952-W, 953-W, 954-W, 955-W, 957-W, 958-W,
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973-W,  974-W, 975-W, 976-W, 977-W, 978-W,
979-W, 980-W, 981-W, 982-W, 983-W, 984-W 

Piru Service Area 10604-W 
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SERVICE AREA MAP (Continued): 

Sacramento 8511-W, 6592-W, 6593-W, 8664-W, 
6595-W, 8872-W, 7500-W, 8794-W, 
6599-W, 6600-W 

Sacramento- Dunnigan 8163-W 
Sacramento- Geyserville 8321-W 
Sacramento - Meadowbrook 8512-W 

San Diego County 6601-W, 6602-W 

Ventura County 6603-W, 6604-W 

RATE SCHEDULES: 
All Districts – Customer Assistance Program 

CA-CAP California American Water - 
Customer Assistance Program 

10939-W, 10940-W, 10941-W,10942-W, 
10943-W, 10944-W, 10945-W,10978-W, 
11027-W, 10980-W, 10981-W, 10982-W 

CA-4 California American Water  
Private Fire Protection Service 

10347-W, 10368-W, 10628-W, 10437-W, 
11039-W, 11021-W, 11022-W, 11023-W, 
11024-W  

(C) 

CA-4H Private Fire Hydrant Service 10369-W, 10257-W, 10439-W, 10259-W 

Schedule No. CA-Temp CAW Construction and 
Temporary Service Tariff 

10262-W, 10263-W 

Schedule No. CA-Out Residential Metered Service – 
CAW Opt-Out Tariff 

11018-W, 10450-W 

East Pasadena Service Area 
EP-1 General Metered Service 10983-W 
Piru Service Area 
PI-1 General Metered Service 10984-W 
PI-3 Irrigation Service 10948-W 
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RATE SCHEDULES (Continued): 

Northern Division 

(Fruitridge Vista, Hillview, Larkfield, Meadowbrook, & Sacramento Service Areas) 

ND-1 General Metered Service 10949-W, 10950-W, 10951-W, 
10952-W, 10953-W, 11009-W, 
10996-W, 10857-W, 10987-W, 
10859-W, 10442-W, 10708-W, 
10805-W 

ND-HV-9M Measured Services For Trucks 10954-W 
Schedule No. CA- Multi-Use Multi-Use Residential Customers 10955-W 

Central Division 

Monterey Service Area 

(Monterey Main, Hidden Hills, Ryan Ranch, & Bishop Service Areas) 

MO-1-SF General Metered Service 
Single Family Residential Customers 

10956-W, 10555-W, 10266-W, 
11040-W, 11032-W, 10703-W, 
10806-W  

MO-1-MF General Metered Service 
Multi-Residential Customers 

10957-W, 10553-W, 10272-W, 
11041-W, 11033-W, 10704-W, 
10807-W 

MO-1C General Metered Service 
Non-Residential Customers 

10958-W, 10277-W, 10278-W, 
10279-W, 10552-W, 10281-W, 
11042-W, 11034-W, 10705-W, 
10808-W  

MO-1O    General Metered Service 
Other Customers 

10959-W, 10960-W, 10554-W, 
10288-W, 11043-W, 11035-W, 
10706-W, 10809-W  

Schedule No. CA-Multi-Use Multi-Use Residential Customers 10993-W 

Central Satellite Service Area 

(Ambler Park, Chualar, Garrapata, Ralph Lane & Toro Service Areas) 

CEN-SAT General Metered Service 10962-W, 10963-W, 10364-W, 
11036-W, 10719-W, 10707-W, 
10810-W 

Southern Division 
(Los Angeles Service Areas- Duarte, San Marino, Rio Plaza, Baldwin Hills, San Diego & Ventura Service 
Areas) 

SOU-1 General Metered Service 10964-W, 10965-W, 10966-W, 
10967-W, 10762-W, 11047-W, 
10709-W, 10811-W 

    (C) 

Schedule No. CA-Multi-Use Multi-Use Residential Customers 10968-W 
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CA-Compound Meters Schedule No. CA-Compound Meters 7810-W 
Miscellaneous Service 
Fees 

Schedule No. MSF 6782-W 

SUMMARY OF CONTRACTS AND DEVIATIONS: 
Northern Division 10872-W 
Monterey County 6608-W, 6609-W, 6610-W, 6611-W 

6612-W 
Los Angeles County 6613-W 

San Diego County 6615-W 
Ventura County 6616-W 
RULES: 
No. 1 Definitions 9465-W, 9466-W 
No. 2 Description of Service 7229-W 
No. 3 Application of Service 6620-W, 6621-W 
No. 4 Contracts 6622-W 
No. 5 Special Information Required of Forms 9467-W, 9468-W, 9469-W 
No. 6 Establishment & Reestablishment of 

Credit 
6625-W 

No. 7 Deposits 6626-W 
No. 8 Notices 9470-W, 9471-W, 9472-W 
No. 9 Rendering and Payment of Bills 6629-W, 6630-W, 7807-W 
No. 10 Disputed Bills 9473-W, 
No. 11 Discontinuance & Restoration of Service  9726-W, 9727-W, 9476-W, 9477-W, 

9478-W, 9479-W, 9480-W, 9481-W, 
9482-W 

No. 12 Information Available to the Public 6639-W 
No. 13 Temporary Service 6640-W 
No. 14 Continuity of Service 6641-W, 6642-W, 6643-W, 6644-W 
No. 14.1 Water Conservation Plan 6645-W, 6646-W, 6647-W, 6648-W, 

6649-W 
No. 14.1.1 Water Conservation Plan – Monterey 

County District 
7904-W, 7905-W, 7906-W, 7907-W, 
7908-W, 7909-W, 7910-W, 7911-W, 
7912-W, 7913-W, 7914-W, 7915-W, 
7916-W, 7917-W, 7918-W, 7919-W, 
7920-W, 7921-W, 7922-W, 7923-W, 
7924-W, 7925-W, 7926-W, 7927-W, 
7928-W, 7929-W, 7930-W, 7931-W, 
7932-W, 7933-W, 7934-W, 7935-W, 
7936-W, 7937-W, 7938-W, 7939-W, 
7940-W, 7941-W, 7942-W, 7943-W, 
7944-W, 7945-W, 7946-W, 7947-W,  
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RULES: (Continued) 

No. 14.1.1 Water Conservation Plan – Monterey 
County District 

7948-W, 7949-W, 7950-W, 7951-W, 
7952-W, 7953-W, 7954-W, 7955-W, 
7956-W, 7957-W, 7958-W, 7959-W, 
7960-W, 7961-W 

Schedule MO-14.1.1 7962-W, 7963-W, 7964-W, 7965-W 
Schedule MO-8 6692-W 

No. 14.1 Water Shortage Contingency Plan – All 
Areas Except Monterey Main System

10488-W, 8493-W,7818-W,7819-W,7979-W, 
7821 -W, 8254 -W, 7823 -W, 7824 -W, 
7825-W, 7826 -W, 7827 -W 

Schedule 14.1-AMB 10511-W, 10512-W, 10513-W, 10514-W 
10515-W 

(C) 
(C) 

Schedule 14.1-BH 10410-W,10411-W,10412-W,10413-
W,10414-W  

Schedule 14.1-CHL 10516-W, 10517-W, 10518-W, 10519-W, 
10520-W 

(C) 
(C) 

Schedule 14.1-DT 10415-W,10416-W,10417-W,10418-
W,10419-W 

Schedule 14.1-EP 10324-W, 10325-W, 10326-W, 10327-W, 
10328-W 

Schedule 14.1-FR 10489-W, 10490-W, 10491-W, 10492-W, 
10493-W 

Schedule 14.1-GP 10521-W, 10522-W, 10523-W, 10524-W, 
10525-W 

(C) 
(C) 

Schedule 14.1-GEY 10039-W, 10040-W, 10041-W, 10042-W, 
10043-W 

Schedule 14.1-HV 10494-W, 10495-W, 10496-W, 10497-W, 
10498-W  

Schedule 14.1-LK 10079-W, 10080-W, 10081-W, 10082-W, 
10083-W 

Schedule 14.1-MB 10499-W, 10500-W, 10501-W, 10502-W, 
10503-W  

Schedule 14.1-RL 10526-W, 10527-W, 10528-W, 10529-W, 
10530-W 

(C) 
(C) 

Schedule 14.1-RP 10329-W, 10330-W, 10331-W, 10332-W, 
10333-W 

Schedule 14.1-SAC 10481-W, 10482-W, 10483-W, 10484-W, 
10485-W 

Schedule 14.1-SD 10420-W, 10421-W, 10422-W, 10423-W, 
10424-W 

Schedule 14.1-SM 10425-W, 10426-W, 10427-W, 10428-W, 
10429-W 

Schedule 14.1-TORO 10531-W, 10532-W, 10533-W, 10534-W, 
10535-W 

(C) 
(C) 

Schedule 14.1-VN 10430-W, 10431-W, 10432-W, 10433-W, 
10434-W 
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SUBJECT MATTER OF SHEET C.P.U.C. SHEET NO.  
RULES: (Continued)   

No. 14.2 Voluntary Water Conservation Plan 6722-W,  
No. 15 Main Extensions 9061-W, 9062-W, 9063-W, 9064-

W, 9065-W, 9066-W, 9067-W, 
9068-W, 9069-W, 9070-W, 
10582-W, 10583-W, 10584-W, 
10585-W, 10586-W, 10587-W, 
10462-W, 10463-W 

 
 
 

(C) 
(C) 
(C) 

No. 16 Service Connections, Meters and Customers' 
Facilities 

10465-W, 10466-W, 9078-W, 
9079-W, 9080-W, 9081-W 

 
 

No. 17 Measurement of Service 6773-W  
No. 18 Meter Tests and Adjustment Bills for Meter Error 6774-W, 6775-W  
No. 19 Service to Separate Premises and 

Multiple Units and Resale 
6776-W  

No. 20 Fire Protection 6777-W  
No. 21 Water Conservation 6778-W  
No. 22 The Military Family Financial Relief Act 6779-W, 6780-W  
No. 23 Customer Information Sharing 6781-W  
   
SAMPLE FORMS:   
All Areas:    
Billing & Payment:   
 
Bill for Water Service 

 
8862-W  

 

Billing History for Sewer Company 4098-W  
Billing – Leak Adjustment – Manual Bill Adjustment 10122-W  
Billing – Leak Adjustment – Percent Adjustment 10123-W  
Billing – UCR 10124-W  
Disregard Second Estimated Bill 8038-W   
Final Bill for Water Service 8863-W   
Final Notice of Unpaid Balance to Collection Agency 4081-W  
General Water Billing Explanation  4103-W  
Important Notice on Final Bill for Service 7239-W   
Joint Water & Sewer Sample Bill 8865-W  
Notice of Unpaid Balance to Collection Agency 4080-W  
NSF Check  4089-W  
Payment Arrangement Confirmation 4091-W  
Payment Arrangement – Re-emphasis 4092-W  
Rebill Sample 8866-W  
Reminder Notice 4049-W  
Returned Bill Notice 4094-W  
Returned Check – Various Reasons  4097-W     
Sample Budget Bill 8867-W     
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SUBJECT MATTER OF SHEET C.P.U.C. SHEET NO.
SAMPLE FORMS (Continued): 
All Areas: 
Applications, Contracts & Agreements: 

Application for Water Service 5977-W (L) 
Confidential and Non-Disclosure Agreement, Page 1 5939-W (L) 
Confidential and Non-Disclosure Agreement, Page 2 5940-W (L) 
Confidential and Non-Disclosure Agreement, Page 3 5941-W (L) 
Confidential and Non-Disclosure Agreement, Page 4 5942-W (L) 
Connection Fee Data Form 2158-W (L) 
Form 73 – Application for Special Connection 4978-W (L) 
Form 73A – Application for Special Connection (Addendum) 4979-W  (L) 
Form 73B – Application for Fire Protection Service 2911-W  (L) 
Form 74 – Shopping Center Agreement 1195-W (L) 
Form 74B – Real Estate Development Agreement 2213-W (L) 
Form 75 – Apartment/Condominium Complex Agreement 1306-W (L) 
Form EI-1 – Emergency Interconnection Agreement- 

 New Service 
1969-W  

Form EI-2 – Emergency Interconnection Agreement- 
Existing Interconnection 

1970-W 

Form No. 15 – Main Extension Contract - Individuals 3014-W  
Form No. 16 – Main Extension Contract  4977-W  
Form No. 17 – Indemnity Agreement for Income Tax 

Component of Contributions 
1783-W 

Landlord Service Agreement 4079-W 
Physicians Certificate 4082-W  
Property Owner/Rental Agent Agreement 10151-W, 10152-W 
Uniform Fire Hydrant Service Agreement 1465-W 

Meters: 
Check Meter – Consistent Reading  10125-W, 10126-W 
Check Meter – No Leak Detected 8040-W 
Check Meter – Possible Leak  8041-W 
Check Water Pressure 8042-W 
Inaccessible Meter 10130-W, 10131-W 
Meter Fix – Need Access to Inside Meter - Final Letter 10139-W 
Meter Fix – Need Access to Inside Meter - First Letter 10140-W 
Meter Removed – Property Demolition 10141-W, 10142-W 
Meter Test Results – Malfunction 4086-W 
Meter Test Results – Meter Accurate 8055-W 
Notice of Periodic Meter Change 10145-W, 10146-W, 10147-W, 

10148-W  
Periodic Meter Change – Replace Meter 1 10149-W 
Periodic Meter Change – Replace Meter 2 10150-W 

Shut-offs & Disconnects: 

Notice of Private Fire Service Disconnect 4095-W 
Notice of Water Service Termination 2585-W 
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SUBJECT MATTER OF SHEET C.P.U.C. SHEET NO.
SAMPLE FORMS (Continued): 
All Areas: 
Shut-offs & Disconnects (Continued):  (T) 
Notice of Water Shut-off – Irrigation System Problem 8060-W (L) 
Service Shut Off Notice In English 7231-W (L) 
Service Shut Off Notice in Spanish 7232-W (L) 
Shut-Off – Hot Water Heater Inactive 4068-W (L) 
Three Day Shut Off Notice 8861-W (L) 
Final Shut Off Notice 8864-W (L) 

Leaks & Breaks: 
Leak Adjustment - Provided 10134-W 
Leak Adjustment Denied – Second Request 8585-W 
Leak Adjustment Denied – Low Volume 8586-W 
Leak Adjustment Denied – Not Residential Customer 8587-W 
Leak Adjustment Request – Need Receipts 10135-W 
Leak Adjustment Denied – High Volume Not Due to Leak 8590-W 
Leak Found by Company 10137-W 
Leak Found – Water Shut-Off 8592-W 
Water Line Break Apology 4055-W 
Leak Adjustment Request Form 10136-W 
Loss of Water Adjustment Request Form 8584-W 
Adjustment Denial Letter 10121-W 

Miscellaneous Notices and Requests: 

Ad Hoc 4053-W 
Credit Letter 10127-W 
Curb Box Tampering 4056-W 
Customer Request – Remove Fluoride 8046-W 
Customer Notice – Service Verification  10128-W 
Customer Notice – Tampered with Meter Device  10129-W 
Inform Customer – High Consumption 10132-W, 10133-W 
Landlord Service Notice 4078-W 
Main Flushing Program 4064-W 
Medical Certificate Letter 10138-W 
Need Customer Information 8056-W 
Need Access – Inaccessible Meter 10143-W 
Need Access – No Reading ILK 10144-W 
Notice of Company Posting Error to Your Account 4090-W 
Notice of Water System Upgrade 4083-W 
Notice of Customers (English) 7242-W 
Notice of Customers (Spanish) 7243-W 
Notice of Meter Tampering 4084-W 
Request for Taxpayer ID Number 4099-W 
Returned Mail Notice 8057-W 
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SUBJECT MATTER OF SHEET C.P.U.C. SHEET NO.

SAMPLE FORMS (Continued): 

All Areas: 

Miscellaneous Notices and Requests (Continued): (T) 

Service Order Door Hanger (English) 7236-W (L) 

Service Order Door Hanger (Spanish) 7237-W (L) 

Service Verification 4102-W (L) 

Third Party Notification 4105-W (L) 

Vacant House – Water Running 4101-W (L) 

Water Usage – No Customer  10153-W (L) 

Los Angeles County District Only 

(Baldwin Hills Service Area) 
Annual Bill Calculation Insert 

4007-W 

(Duarte Service Area) 
Annual Bill Calculation Insert 

4008-W 

(San Marino Service Area) 
Annual Bill Calculation Insert 

4009-W 

Monterey County District Only 

Form EI-M1 – Emergency Interconnection Agreement – New Service 1971-W 
Form EI-M2 – Emergency Interconnection Agreement – Existing 
Service 

1972-W 

Annual Bill Calculation Insert 4010-W 
Conservation Door Hanger 
(Ambler Park Service Area) 

6132-W 

Annual Bill Calculation Insert 
(Bishop Service Area) 

4011-W 

Annual Bill Calculation Insert 
(Highway 68 Corridor Service Area) 

4012-W 

Annual Bill Calculation Insert 4013-W 

San Diego County District Only 
Form No. 9-SD – San Diego County Application for Water Service 869-W
Annual Bill Calculation Insert 4006-W

Ventura County District Only 
Form No. VN-FP – Application for Fire Protection Service 2912-W 
Form No. VN-SC1 – Application for Special Connection 2928-W 
Annual Bill Calculation Insert 4014-W 
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SUBJECT MATTER OF SHEET C.P.U.C. SHEET NO.

SAMPLE FORMS (Continued): 

All Areas: 

California Assistance Program (CAP) 
CAP Cover Letter and Form in English and Spanish 10779-W (C) 
CAP Denial Letter in English  9986-W 
CAP Denial Letter in Spanish 9987-W 
CAP Opt Out Cover Letter in English  9988-W 
CAP Opt Out Cover Letter in Spanish 9989-W 
CAP Re-Enrollment Letter in English 9990-W 
CAP Re-Enrollment Letter in Spanish  9991-W 
CAP Resubmit Application in English 9992-W 
CAP Resubmit Application in Spanish 9993-W 
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